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MWHUCTEPCTBO NPOCBELLEHUSA POCCUUCKON ®EQEPALIUN

NMPUKA3
ot 13 mapta 2019 r. N 114

OB YTBEPXXOAEHWU NMOKA3ATENEMW,

XAPAKTEPU3YHOLWMX OBLME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OCYLLECTBJIEHUS1 OBPA3OBATENbHON OEATENIbHOCTU OPIFAHU3ALMSAMM,
OCYLWECTBNALWAMU OBPA3OBATEJIbHYIO AEATENIbHOCTb NO OCHOBHbLIM
OBLWEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCUOHAJIbBHOIO O6PA30OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AONOJIHATEJIbHbIM
OBLUEOBPA3OBATEJIbHbIM NMPOrPAMMAM

B cootBercTBUM ¢ nmoanyHkToM 4.2.49 Tlonoxenuss o MunucrepcTBe npocenieHus Poccuiickoit
®denepanun, yTBep>KIeHHOTO mnoctaHoBiieHueM [IpaBurenncTtBa Poccuiickoit ®enepanuu ot 28 uioms
2018 r. N 884 "O06 yrBepxkaenuu [lonoxxenus o MunmncrepcTse npocsemienus Poccuiickoii @enepanuu u
MIPU3HAHUM YTPATUBIIUMHU CUITy HEKOTOPBIX akToB [IpaButenbcrBa Poccuiickoit ®enepanun” (Codpanue
3akoHojarenbeTBa Poccniickoit denepanuu, 2018, N 32, cr. 5343), npuka3biBao:

YTBepauTh TpHiIaraeMble MOKa3aTeld, XapaKTepU3yIoIIue OOIHMe KPUTEPUU OILICHKHM KayecTBa
YCIOBUN  OCYIIECTBICHUS O0O0pa30BaTENIbHON JEATEIBHOCTH OPraHU3alUsMHU, OCYIIECTBIISIIOIIMMHU
00pa3oBaTEeNbHYIO JESITEILHOCTH II0 OCHOBHBIM 00IIIE00pa30BaTeIbHBIM POrpaMMaM, 00pa3oBaTeIbHBIM
MporpaMMaM CpeiHero mpodeccnoHanIbHOT0 00pa30BaHusl, OCHOBHBIM IporpaMmmaM NpodeCcCHOHATHLHOTO
00y4eHHUsI, JIOTIOJTHUTEIILHBIM 00111€00pa30BaTeIbHBIM MTPOTPaAMMaM.

Munuctp
0.JO.BACUJIBEBA
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[Ipunoxenue

YT1BepKACHBI

MpUKa30M MHUHHUCTEPCTBA MPOCBEIICHUS
Poccuiickoit @enepanuu

ot 13 mapra 2019 . N 114

NMOKASATEIMWN,

XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OCYLLECTBJIEHUS1 OBPA3OBATENbHON OEATENIbHOCTU OPITAHU3ALUSAMM,
OCYLWECTBNAOLWAMU OBPA3OBATEJIbHYIO AEATEJNIbHOCTb NO OCHOBHbLIM
OBLWEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA30OBATEJIbHbIM MPOrPAMMAM
CPEAHEIO NPO®ECCUOHAJIbBHOIO OGPA30OBAHUA, OCHOBHbIM NMPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AONOJIHATEJIbHbIM
OBLUEOBPA3OBATEJIbHbIM NMNPOrPAMMAM

I. MokasaTenu, xapakTepusyLwme OTKPbITOCTb U AOCTYNHOCTb
MHdopmMauum 06 opraHM3aumm, ocyLlecTBAKOLWEeNn oOpa3oBaTesibHYHO
AeATeNnbHOCTL (Aanee - opraHn3auum)

N IToxa3zarenu
/o

CootBercTBUe HH(pOpPMAMM O JEATEIBHOCTH OpTraHU3alllMM, pa3MENIeHHONW Ha
00MIeTOCTYTHBIX WH()OPMAITMOHHBIX pecypcax, €e COJEPKaHUI0 H MOPSAKY (dopme)
pa3MelieHusl, yCTaHOBICHHBIM HOPMATUBHBIMH ITPABOBBIMU aKTaMHU:

- Ha “H(OPMALIMOHHBIX CTEHAAX B IOMELIEHUH OpraHu3aluy;

- Ha OUIIMATBHOM CaiiTe OpraHu3aluy B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON
cetu "Untepuer" (nanee - caiit) <1>

1.1.

Hannune na odunmanbHOM caiite opraHuzanuu (y4pexaeHus) uHopmamuu o
JTMCTAHIIMOHHBIX CIOCO0ax OOpaTHOM CBSI3M W B3aMMOJEHCTBHS C MOJIydaTelsIMU
yCIyT B UX (PyHKIIMOHUPOBAHHUE!

- TeneoHa;

- 3JICKTPOHHOM MOYTHI;

- 3JIEKTPOHHBIX CEpBUCOB ((hopMa A MOJIauu FNEKTPOHHOTO 0OpaIleH s, TOTyYeHHe
KOHCYJIbTAIlMH 110 OKa3bIBa€MbIM yciayram, pasaen "HacTto 3ajaBaeMble BOIpOcH");

- TEeXHUYECKOW BO3MOXKHOCTH BBIPAKEHMs MOJIy4aTesIMU 0Opa3oBaTENbHBIX YCIYT
MHEHHS O KaueCTBE OKa3aHWs YCIyr (HaJMYMe aHKETHhI JJIS ONpoca TpakIaH WIN
TUIIEPCCHUIKY Ha Hee)

1.2.

Jlons momydareneid 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JOCTYNHOCThIO HWH(OpMANMM O JIEIATEIbHOCTH  OpTraHU3aIliH,
pa3MelieHHOH Ha HMH(pOpPMAIMOHHBIX CTeHJaX, Ha caiite (B % or oOmiero ymcia
OTIPOILIEHHBIX MOJy4aTenell 00pa3oBaTeIbHBIX YCIYT)

1.3.

<1> Crartbsa 29 denepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 "O06 obpa3oBaHuu B
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Poccutickoit @enepanun" (Cobpanue 3akoHomarenscTBa Poccuiickoit ®enepamnuu, 2012, N 53, cr. 7598;
2015, N 27, cr. 3989), nocranosnenne [IpaBurensctBa Poccuiickoit ®enepanuu ot 10 urons 2013 r. N
582 "OO0 yTBepKJICHHH NPABWII pa3MEIICHUS Ha OQUIIMAIBLHOM caiiTe 0o0pa30BaTeIbHON OpraHU3alMK B
MH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOW cetn  "MHtepHer" wu  oOHOBieHuss wuHpopMammu 00
obOpazoBarenbHol opranuzanuu’ (CoOpanue 3akoHoaaTenbcTBa Poccutickoit deneparuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

Il. Moka3aTenu, xapakTtepusyrowme KOMPOPTHOCTL YCIOBUMN,
B KOTOpPbIX OCYyLLeCTBNAETCA obpa3oBaTenibHasa AeATENIbHOCTb

N [MokazaTenu
/a

ObecnieueHre B OopraHu3anuy KOM(OPTHBIX YCIOBUHM, B KOTOPBIX OCYIIECTBIISETCS
oOpa3zoBarenbHas AEATEIbHOCTb:

- HaJIM4YKe 30HbI OTAbIXA (OKUIAHUSA);

2.1. |- HanMYKe ¥ TOHSATHOCTh HABUTALIMU BHYTPH OpraHU3aIHu;

- HAJINYUE U JOCTYITHOCTb [IUTHEBOMN BOBIL;

- HAJINYUE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX ITOMELIEHUM;

- CAHUTAPHOE COCTOSHUE IIOMELIEHUN OpraHu3aun

Hons momydarteneil oOpa3oBaTENbHBIX YCIYT, YAOBIECTBOPEHHBIX KOM(POPTHOCTHIO
2.2. |ycloBUH, B KOTOPBIX OCYIIECTBIISIETCSI 0Opa3oBaTelbHAas AEATENIBHOCTh (B % OT
00I1IeTO YHCIIa ONPOLICHHBIX MOTydaTeeld 00pa30BaTENbHBIX YCIIYT)

lll. MokasaTtenun, xapakTepusyroLwime A4OCTYNHOCTb
obpasoBaTenbHOM AeATEeNIbHOCTU ANs UHBaNnuAaoB

N ITokazarenu
/1

O6opynoBaHue TEPPUTOPUH, TTPUIICTAIONIECH K 3MaHUSM OpPraHU3aIlud, U TTOMEICHUA
C Y4€TOM JOCTYIMHOCTH JUIsl UHBAJIUJIOB:

- 000pyZI0BaHKE BXO/IHBIX TPYIII MaHAycaMu (MOABEMHBIMH IJIaTGOpMaMu);

- HAJIMYKE BBIJICIIEHHBIX CTOSIHOK JJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIM/IOB;

- HAIMYHE Al THPOBAHHBIX JIU(TOB, MTOPYIHEH, pACIIMPEHHBIX IBEPHBIX IPOEMOB;

- HAJIMYME CMEHHBIX KPECeI-KOJISCOK;

- HaJIMYME CHelHabHO O0OpYIOBAaHHBIX CAHUTAPHO-TUTMEHMYECKHUX MOMELICHUI B
OpraHu3aIu

3.1.

ObecnieueHre B OpraHU3alMM YCJIOBUH JIOCTYITHOCTH, MO3BOJISIONIMX HHBAJIUAAM
MoJTy4aTh 00pa3oBaTeNbHbIC YCIIYTH HAapaBHE C APYTHMH:

- nyOnupoBaHWE JUIsi WHBATUAOB MO CIYXY M 3PEHHIO 3BYKOBOW M 3pUTEIHHON
nH(popManuu;

- TyOnMpoBaHUE HAJMUCEH, 3HAKOB U WHOW TEKCTOBOW U Tpaduyeckoil nHpopManuu
3HAKaMH, BBITIOJIHEHHBIMU pelibe(hHO-TOUCUHBIM pudTOM bpaiins;

- BO3MOKHOCTh TPEAOCTABICHHUS HMHBAIMIAM IO CAYXY (CAyXYy M 3pEHHUIO) YCIyT
cypaonepeBourka (TU(IOCYpAOTIepEeBOTINKA);

3.2.
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- AJIbTEPHAaTUBHON BEPCUU CalTa OpPraHU3alM I HHBAJIMOB 110 3PEHMUIO;

- IOMOIIb, OKa3biBaeMas paOOTHHKAMHU OpPraHU3alUM, MPOLIEIIIMMU HEOOXO0IUMOe
o0y4yeHHe (MHCTPYKTHPOBAHHUE), IO COMPOBOXKICHUIO WHBAIMUIOB B IOMELICHUU
OpraHu3aluy;

- BO3MOXKHOCTD IPEIOCTaBJICHUsI 00pa30BaTEIbHBIX YCIYT B AUCTAHIIMOHHOM PEXKHME
WM Ha I0MY

3.3.

Jonss mosyuaTesnelr 00pa30oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX JIOCTYIMHOCTHIO
0o0pa30BaTeNbHBIX YCIYr IS WHBAIMIOB (B % OT OOIIEro Yucia OMpPOIICHHBIX
noJiydaTesieil 00pa3oBaTeIbHBIX YCIIYT - HHBAJIH/IOB)

IV. NokasaTenu, xapakrepusyrLime fobpoxenarenbHOCTb,
BEeXNMBOCTb pabOTHUKOB OpraHu3auum

/o

Ilokazarenn

4.1.

Hous IoJTy4yaTesneu 00pa3oBaTeNbHbIX YCIIYT, YAOBJIETBOPEHHBIX
JO0OPOKENATEINHHOCTHIO, BEKIMBOCTbIO PAOOTHIUKOB OpraHU3allii, 00eCIedrnBarOIIX
MEPBUYHBIN KOHTAKT U MHPOPMHUPOBaHUE MOIydaTesss 00pa3oBaTeIbHON yCIyru npu
HEMOCPEACTBEHHOM OOpallleHHH B OpraHU3aluio (HampuMmep, pabOTHUKH MPUEMHON
KOMHUCCHUH, CeKperapuara, y4eOHO# dacTv) (B % OT 0OmIero 4Yucia OMpPOIICHHBIX
noJiydateseil 00pa3oBaTeIbHbBIX YCIYT)

4.2.

Hons noJjryyaresneu 00pa3oBaTeNbHBIX yCIyT, yJIOBJIETBOPEHHBIX
JN0OPOKENATENBHOCTHIO, BEKIMBOCTbIO PAOOTHUKOB OpraHU3alui, 00€eCIeYrBatOIINX
HEMOCPEJICTBEHHOE OKa3aHWe o00pa3oBaTelNbHOM yciayrm npu oOpallleHuu B
OpraHu3aluio (Hampumep, mpenojaBaTesiy, BOCOIUTATEeNU, TPEHEPhl, UHCTPYKTOPHI) (B
% OT 00I1Iero Yyucia OMpoIIEHHBIX MoJIyyaTese 00pa3oBaTeNbHbIX YCIyT)

4.3.

Hons nojryyaresuen 00pa3oBaTeNbHBIX yCIIyT, YJIOBJIETBOPEHHBIX
JTOOpOKENAaTENIbHOCTBI0,  BEXKJIMBOCTBIO  PAa0OTHUKOB  OpraHW3allid  TpH
UCIOJIb30BAHUHU JIUCTAHLMOHHBIX (opM B3aumozeicTBus (B % OT obuiero umcia
OTIPOILIEHHBIX TOJy4yaTenell 00pa3oBaTeIbHbIX YCIYT)

V. NokasaTenu, xapakTepusylwue yaoBNeTBOPEHHOCTb YCINOBUSAMMU
ocyulecTBNeHus o6pasoBaTesibHOM AeATEeNbHOCTU OpraHM3auumn

/1

Ilokazarenn

5.1.

Hons momyuateneld 00pa3oBaTENBHBIX YCIYT, KOTOPBIE TOTOBBI PEKOMEHJOBATh
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl € peKOMEHI0BaTh, €CIIU Obl
OblTa BO3MOXXKHOCTh BBIOOpa opranusanuu) (B % OT 0OIIero umciaa OMpOIIEHHBIX
nojryyaresei 00pa3oBaTeNbHBIX YCIIYT)

5.2.

Jlons monydareneit o0pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX YA0OCTBOM Tpaduka
pabotel opranuzauud (B % oOT oOmero 4uuciaa ONPOIIEHHBIX IOJIydaTesnen




00pa3oBaTENbHBIX YCIIYT)

5.3.

Jlons momy4dateneit 00pa3oBaTeNbHBIX YCIYT, YAOBIECTBOPEHHBIX B II€JIOM YCIOBHAMU
OKa3aHMs 0Opa30BaTENIbHBIX YCIyr B opraHuzamuu (B % orT ofmero uucia
OIPOILIEHHBIX MOJIy4yaTenel yCiyr)




